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wireless headsets for the office




Plantronics wireless office headsets

Whatever your job, or your personal way of working, you'll find a Plantronics wireless headset that
will meet your specific needs. No-one offers a wider range, or has more experience — we've been
in this business for over 40 years.

In that time, we've supplied headsets for people travelling to the moon, so you're in good hands.

Voyager™ 510 System CS60
use it with your office phone and your mobile flexible, cost-effective, convenient
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why go wireless?

If you've ever tried to cradle a telephone between your shoulder and your ear, in order to
hand-write or key in some notes, you may not need much of an answer to the question -
‘why go wireless?".

At Plantronics we believe you should be able to talk whenever, however and wherever life
takes you. These days, that might be the other side of the world, but it’s just as likely to be
the other side of the office. Enjoy your newfound freedom.

CS70 SupraPlus™ Wireless
the executive choice if you're on the phone most of the day



the freedom of the office

The way people work is changing. Most of
us used to sit, virtually tied to a desk all day.
Now, with laptops outselling desktop
computers, and 90%' of workers able to

use their computer away from their desk,
most people live life on the move - including
office-workers. So why be restricted by a
phone-line?

Why not cut the final cord that ties you to your
desk?

Wireless headsets - alongside a whole new
wave of devices, software and services -
enable you to control where, when and how
you work.

You can talk and walk, write and type, search
and surf. You may just want to stand up and
wave your hands. Or you may want to grab a
glass of water during a long conference call.
Multi-tasking has never been so easy.

According to a study by DEGW, 70% of
business calls fail to get through first time.
And yet, very often, you could give or get a
quick answer to a question - instead of
constantly listening to and exchanging
voicemails or emails.

1215t Century Office by Jeremy Myerson and Philip Ross



in control

Think how much more efficient life could be
if you were fully in control of when and where
you take each call. No wonder that research
by HB Maynard & Co showed that overall
productivity could be increased by up to 43%
simply by using a headset, rather than a
handset.
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it'’s painless really

In a study by the University of Surrey, headset
users experienced 31% less neck pain, up to
16% less back pain and 27% fewer headaches,
compared to handset users. It's obvious

really - the traditional phone just isn’t
designed to free up your hands.

Productivity
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Use the Plantronics Voyager 510 System with your
mobile on your way into work. As you walk into range of
your desk-phone, your headset automatically detects it,
so that you can then take calls on either phone.

wireless office headset range

Plantronics Voyager 510 System

Life is complicated enough without having to
manage two headsets - one for your mobile,
one for your desk-phone. The Voyager 510
System works with both - automatically
detecting whichever phone is in range, and
allowing you to switch between calls.

The system works with any Bluetooth® mobile
phone and includes an adapter to Bluetooth
enable virtually any desk-phone.

The headset is simple, convenient and looks

great - so comfortable and light you could
forget you are wearing it.

€) Bluetooth

Keep talking while you retrieve a relevant document
from a colleague or from another file. Keep typing or
writing whilst concentrating on exactly what your
caller is saying.

CSé0

As a general purpose wireless headset, the
CS60 is hard to beat. It is cost-effective and
lets you roam the office without missing a call.
A choice of wearing styles allows you to decide
what works for you.




Pop over to the coffee-machine while you're waiting for
an important call. Drop in to that team meeting, and
know that you are still available to clients.

CS70

No-one questions the productivity benefits of
headsets. Some people still need to be
convinced by the style of headset on offer. Well,
here’s the answer. Taking its design cue from
Bluetooth® mobile phone headsets, but using
DECT™ technology for superior range and
sound quality, the CS70 is discreet, stylish and
functional.
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If you work on a helpdesk and this involves helping

fix problems over the phone - PCs or photocopiers,

for example - then imagine how much easier it would be
for you to walk over and handle the equipment you are
talking about whilst still on the call.

SupraPlus Wireless

There are many telephone-intensive jobs -
such as helpdesks and contact centres -
where it can be a real bonus to be able to
move away from your desk whilst on a call.

And with the SupraPlus Wireless - based on
the world’s best-selling SupraPlus headset -
your freedom to roam doesn’t compromise
sound quality or comfort. The binaural version
cuts out the noise around you - leaving you
free to concentrate on the job at hand. And the
quick pair feature allows multiple headsets to
share one base so that shift workers, for
example, have their personal, fully-charged
headset at the start of their working day.




Plantronics wireless headset range: quick comparsion

Feature
Technology

Range, maximum
Range, typical office
Talktime

Plantronics Voyager 510
Bluetooth
up to 10 metres
up to 10 metres
up to 6 hours

CS60
DECT
up to 100 metres
up to 50 metres
up to 9 hours

CSs70
DECT
up to 100 metres
up to 50 metres
up to 5 hours

SupraPlus Wireless
DECT
up to 100 metres
up to 50 metres
Up to 9 hours

Standby time 100 hours 50 hours 28 hours 50 hours
Wearing style over the ear convertible over the ear over the head
Binaural version available X X X v

Weight 17g 279 229 669

Also use with mobile v X X X
Noise-cancelling v v X v (binaural version)
Removable voice-tube X X v v (monaural version)
Volume & Mute Control 4 4 4 4

Quick pair’ X X X v

Remote call answering? 4 4 4 4

| ™

\ntelllStahd ’ v v v v
(automatic answer/end)?

'allows multiple headsets to share one base for effective hot-desking or multi-shift working
“requires HL10 or electronic hookswitch control

frequently asked questions

Q: Are there health risks associated with wireless headsets? Q: What range can | expect?
A: No, only health benefits. DECT is a short-range radio A: Open-space range with DECT headsets (CS60, CS70 &

technology which transmits at a much lower output power that
a typical mobile phone. According to current scientific
knowledge, there are no known health risks associated with
DECT telephones and the power they transmit falls well below
permissible safety limits.

SupraPlus Wireless) is up to 100m. In a typical office, which
has walls, partitions, etc. the range is about 50m, although
there are many variables which can effect this. Our Voyager
headset is based on Bluetooth, which has an official range of
10m, but can often provide twice that.

Q: How many wireless headsets can | use within my office? Q: Should I be concerned about security?
A: For a typical office, 70 wireless headsets can be be used with A: Security is one of the strong points of a DECT technology,
no problems. It is possible to use more than 70, but you should which uses digital radio and dynamic channel selection
contact Plantronics to complete a site survey questionnaire so together with a three-layer security system [including digital
that we can advise based on the building structure, layout and encryption). The Voyager 510 bluetooth system is also very
other environmental factors. secure, using 128 Bit encryption which is very difficult to
intercept without the use of expensive and specialized
equipment.
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In 1969, a Plantronics headset carried the historic first words from the moon: "That's one small step for man...” From the man on the moon to the
man on the street, Plantronics is an innovation leader dedicated to creating communication solutions for people who understand and appreciate the

real freedom of space. From outer space to inner space, find your space.

Space photo imagery courtesy of NASA




