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Unified Communications

Communication Assistant Basic Express

Business Benefits

Enhance user productivity and collaboration

Simple point and click telephony

Included as standard for all users

Expand with CA Pro, CA Supervisor & CA Console as your 

business grows

Integrates with Microsoft Outlook application

Anytime anywhere access to business communications

Easy to use solution for daily basic telephony features 

Quickly see who is calling, and link your contacts to reference files

Easily text chat to busy colleagues  no matter what their availability

Access and control voicemail messages when working at any connected 

location

Control call forwarding settings easily

Get reminder of all missed calls

IP Camera and door phone integration

Communication Assistant Basic Express

Integration with Microsoft Office

Call History

Contacts

Dial from Application

Instant Message (chat)
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